
Appointment and Booking Policy
We recommend booking your dog's appointment in advance to ensure availability. Our online booking
system allows you to easily reserve your spot, or you can contact us directly at 0433 348 639. Please
ensure you provide accurate information when booking to avoid any scheduling conflicts.

Owner Responsibility
Pet owners must inform hygienest of any medical conditions or stress concerns prior to the procedure
(including if their dog is on any medications) 
 We recommend all pets be up-to-date on vaccinations, insurance, and treatments; the facility is not
liable for infections or diseases.
Pet owners are solely responsible for their pet's behavior, potential injuries, and any harm caused to
others.
Leashes must be used to control pets within the facility.

Health
Owners acknowledge the possibility of unforeseen complications during the procedure.
You are aware that in some cases pets may experience common side effects from the dental cleaning
process

Senior & Special Needs Pets
Owners release Canine Dental Hygiene Services of liability for unforeseen health impacts during
services and recognise the higher risks associated with senior and special needs pets. 

Emergencies
In case of an emergency, the facility is authorised to seek professional veterinary attention at the
owner's expense.

Social Media & Online
Consent is given for the use of pet images for social media and marketing purposes.

Privacy Policy
We respect your privacy and are committed to protecting your personal information. Any data you
provide during the booking process will be used solely for the purpose of your appointment and will not
be shared with third parties without your consent.
Clients under no circumstances are allowed to sit in on the procedure as we've found that having
owners present can increase anxiety in dogs, which can affect the success and safety of the session.
This policy also supports important hygiene standards and respects the privacy of our process - similar
to how vet procedures or grooming sessions are typically conducted without owners observing. 

Terms and Conditions



Refusing Service
The facility reserves the right to refuse or stop services if a dogs health or behavioural issues poses a
threat to themselves or others (including staff, clients and dogs)
The facility also reserves the right to refuse service if a client mistreats our staff in any way or does not
respect our policies.

Pricing
Dental costs are determined based on various factors, and owners are encouraged to request a quote
prior to their appointment. By using our service, you are agreeing to pay for the prices set by Canine
Dental Hygiene Services.

Payment Policy
Full payment is required at the time of service. We accept various forms of payment, including cash,
credit and debit cards. We do not accept checks. An invoice will be provided after each service for your
records. Full payment is required at the time of pet collection, and no refunds are provided for
dissatisfaction.

Changes to Terms & Conditions
Clients are responsible for checking the facility's website for updates to the Terms and Conditions.

Cancellation Policy
A 48-hour notice is required for appointment changes; failure to do so incurs a fee of $50.
If you do not show up for your pet's appointment, you will incur a fee of 100% of the booked services.
This includes when late arrivals are deemed a cancellation, which we will added to the price of your next
service.

Pet Insurance
Whether your pet’s dental cleaning is covered by pet insurance is completely independent of our
services and your specific insurance policy. It is your responsibility to contact your insurance provider
directly to inquire about coverage and claim eligibility. We can provide dental logs and reports to support
you insurance claim but cannot provide a registration number. 

Customer Satisfaction
Our goal is to provide the best possible service. If you are not satisfied with the results, please contact us
immediately so we can address any concerns and ensure your dog's dental health needs are met.
By visiting Canine Dental, you agree to these terms and policies. If you have any questions, feel free to
contact us.
Concerns about our services must be addressed on-site; amendments won't be made once the pet
leaves.



Dental Check and Procedure Policy

At the beginning of each appointment, a dental check will be conducted to assess your dog’s mouth for
any abnormalities or signs of health concerns. If any issues are found that may require escalation to a
veterinarian, we will not proceed with the cleaning. Instead, we will recommend veterinary assistance.

If we identify an issue and cannot proceed with the clean, we will charge a $50 dental check fee. 

Please note that we are not liable for any travel costs incurred if we cannot proceed with the cleaning.

In some circumstances, we may proceed with the cleaning if you request it, particularly if your dog has a
health condition that prevents them from undergoing anesthesia or if a veterinarian has recommended it.
Any such decisions will be made with the utmost care, and we will discuss all available options with you
before proceeding.

Maintenance Schedule and Pricing Policy

At Canine Dental, we offer a special half-price (of the initial clean) maintenance offer for clients who
attend their appointments every 12 weeks. We allow a 14-week maximum leeway between appointments
to maintain eligibility for the half-price offer. If you exceed the 14-week window, the standard pricing will
apply unless prior arrangements have been made with a staff member.

In rare circumstances, if the accumulation of build-up on your dog's teeth differs significantly from the
expected level, we may consider an alternative arrangement. This decision will be made on a case-by-
case basis, taking into account the condition of your dog's dental health during each session. Please note
that any adjustments will be discussed with you directly by a staff member.

For our maintenance customers who attend every 3 months, if it is determined during the dental check
that extractions are necessary and have arisen within the 3-month maintenance period, we will waive the
$50 dental check fee. This exception applies only if the need for extractions is discovered during the
scheduled appointment, as part of the ongoing maintenance.

If your dog has undergone dental surgery at a different clinic prior to returning to us within the 12-week
maintenance period, you will still be eligible for our half-price service even if it is your first visit with us.

We reserve the right to alter this policy at any time and will provide you with appropriate notice should any
changes occur.
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